
CARD & MOBILE APP ON TERMINAL

INTEGRATED USER GUIDE



What is a CARD ON TERMINAL transaction?
Processing a card transaction by tapping, inserting or swiping a card on your card terminal or using a mobile wallet by tapping a mobile device. 

➢ Bank-issued cards e.g. Mastercard, Visa, American Express, DEBIT card.

➢ Private label cards e.g. Koopkrag, Pretorium, RCS, and RCS Edgars cards.

➢ Tap with a smart device for mobile payments e.g. Samsung pay, Apple Pay, or Google Pay, Voda Pay.

When to use it?
➢ Accepting card as payment where Nexion point of sale and card terminal are installed.

➢ Accepting smart device payment where Nexion point of sale and card terminal are installed.

What is MOBILE APP transactions?
Processing a transaction using a payment APP installed on a mobile device, by scanning a QR code displayed on Nexion terminal:

➢ SnapScan, Zapper, Masterpass, 

➢ Payflex, Pay Just Now,

➢ Bank Scan to Pay

When to use it?

➢ Accepting mobile app as payment where Nexion point of sale and card terminal are installed.

Key points to remember for integrated transactions!
➢ Always initiate a transaction on your billing system.

➢ Select card as transaction type on your billing system.

➢ Post transactions automatically to your billing system, when you click on COMPLETE RECEIPT on Nexion.

Generate Nexion Payment Links allowing your clients to pay online :
➢ Generate a web payment link user guide: https://www.nexion.co.za/wp-content/uploads/2020/06/Web-Link-Standalone-User-Guide-updated-FINAL-v20230101.pdf
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TO PROCESS INTEGRATED TRANSACTIONS, YOU MUST BE LOGGED INTO BOTH NEXION AND 
YOUR BILLING SYSTEM.

1. To determine if you are logged in, check for Nexion logo in 
your system tray. If Nexion logo appears with a NO ENTRY 
sign, this indicates that you are NOT logged into Nexion. 

  

2. A warning message will display if you attempt a transaction 
while not logged in to Nexion.

3. At this point, Nexion will generate a login screen allowing 
you to log in and complete the transaction.

➢ After logging in to Nexion, NO ENTRY sign will disappear, allowing 
you to process transactions. 
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INITIATE TRANSACTION FROM BILLING SYSTEM

➢ Select ACCOUNT payment is for on your billing system.

➢ Initiate a CARD transaction on your billing system. 

➢ Select TODAY’S DATE for recon purposes.

❖ See below billing system demos for quick reference:

• Eminance – https://www.nexion.co.za/wp-
content/uploads/2014/10/Eminance-Integration-Trxn-Demo.pdf

• Mededi - https://www.nexion.co.za/wp-
content/uploads/2014/10/Elixir-Integration-Trxn-Demo.pdf

• VeriClaim – https://www.nexion.co.za/wp-
content/uploads/2014/10/Verclaim-Integration-Trxn-Demo.pdf

• Elixir – https://www.nexion.co.za/wp-content/uploads/2014/10/Elixir-
Integration-Trxn-Demo.pdf

• GoodX – https://www.nexion.co.za/wp-
content/uploads/2014/10/GoodX-Integration-Trxn-Demo.pdf
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PROCESSING TRANSACTIONS ON NEXION PAYMENT SCREEN 

1. Select RECEIPT BOOK transaction must be processed on.

2. Amount and reference fields are prepopulated from 
billing system. Manually add additional references in 
USER REF field.

3. Click PROCESS CARD to pay using card.

4. Select CARD ON TERMINAL to TAP, SWIPE or INSERT card.

5. Click PROCESS MOBILE APP to pay using mobile app. 
Choose applicable mobile app to generate a QR code for 
scanning.

➢ For CARD ON TERMINAL card terminal will display PRESENT CARD 
prompting cardholder to insert, tap or swipe their card. 

➢ For SCAN MOBILE APP QR code will appear on card terminal for 
cardholder to scan using smart device.
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NEXION PRINTS RECEIPT AFTER PAYMENT ATTEMPT : SUCCESSFUL RECEIPT

1. Copy of receipt will display on PC screen and print.

2. Receipt will show successful transaction message.

3. Select EMAIL RECEIPT to email copy of receipt. Enter 
email address and to add multiple email addresses, 
use comma with no spaces.

4. To print a copy of original receipt, select REPRINT 
RECEIPT.

5. Click COMPLETE RECEIPT to complete transaction and 
post payment to billing system.

➢ Users must allocate payment to correct account.
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NEXION WILL PRINT RECEIPT AFTER PAYMENT ATTEMPT : DECLINED RECEIPT

1. A copy of receipt will be displayed on PC screen in RED and 
print. 

2. ERROR MESSAGE fields will contain reason for decline.

3. Displays a suggested solution to retry transaction for a 
successful outcome.

4. Select EMAIL RECEIPT to email a copy of receipt. Enter email 
address and use a comma with no spaces to add multiple email 
addresses.

5. To print a copy of original receipt, select REPRINT RECEIPT.

6. Click COMPLETE RECEIPT to cancel transactions and return to 
your billing system screen.

➢ Provide client with declined receipt for any queries.

➢ See page 7 for list of frequent declined errors and possible solution.

0861 NEXION (639-466) Page 5 v20241120c

3

4 65

1

2

2



TRANSACTION POSTED TO BILLING SYSTEM

➢ Allocate to correct account payment for on your billing 
system.

❖ See below billing system demos for quick reference:

• Eminance – https://www.nexion.co.za/wp-
content/uploads/2014/10/Eminance-Integration-Trxn-
Demo.pdf

• Mededi - https://www.nexion.co.za/wp-
content/uploads/2014/10/MedEDi-Integration-Trxn-Demo.pdf

• VeriClaim – https://www.nexion.co.za/wp-
content/uploads/2014/10/Verclaim-Integration-Trxn-Demo.pdf

• Elixir – https://www.nexion.co.za/wp-
content/uploads/2014/10/Elixir-Integration-Trxn-Demo.pdf

• GoodX – https://www.nexion.co.za/wp-
content/uploads/2014/10/GoodX-Integration-Trxn-Demo.pdf

0861 NEXION (639-466) Page 6 v20241120c

https://www.nexion.co.za/wp-content/uploads/2014/10/Eminance-Integration-Trxn-Demo.pdf
https://www.nexion.co.za/wp-content/uploads/2014/10/Eminance-Integration-Trxn-Demo.pdf
https://www.nexion.co.za/wp-content/uploads/2014/10/Eminance-Integration-Trxn-Demo.pdf
https://www.nexion.co.za/wp-content/uploads/2014/10/MedEDi-Integration-Trxn-Demo.pdf
https://www.nexion.co.za/wp-content/uploads/2014/10/MedEDi-Integration-Trxn-Demo.pdf
https://www.nexion.co.za/wp-content/uploads/2014/10/Verclaim-Integration-Trxn-Demo.pdf
https://www.nexion.co.za/wp-content/uploads/2014/10/Verclaim-Integration-Trxn-Demo.pdf
https://www.nexion.co.za/wp-content/uploads/2014/10/Elixir-Integration-Trxn-Demo.pdf
https://www.nexion.co.za/wp-content/uploads/2014/10/Elixir-Integration-Trxn-Demo.pdf
https://www.nexion.co.za/wp-content/uploads/2014/10/GoodX-Integration-Trxn-Demo.pdf
https://www.nexion.co.za/wp-content/uploads/2014/10/GoodX-Integration-Trxn-Demo.pdf


1. 05 ERROR – DO NOT HONOUR: CONTACT CARD ISSUER, CARDHOLDER TO CONTACT NUMBER ON BACK OF CARD

2. 42 ERROR – NO UNIVERSAL ACCOUNT: SELECT ALTERNATIVE ACCOUNT TYPE – CREDIT, SAVINGS, DEFAULT OR CHEQUE

3. 51 ERROR – NOT SUFFICIENT FUNDS: USE ALTERNATIVE CARD OR TRY LESSER AMOUNT

4. 55 ERROR – INCORRECT PIN: USE ALTERNATIVE CARD OR CORRECT PIN

5. 59 ERROR – SUSPECTED FRAUD: USE ALTERNATIVE CARD

6. 61 ERROR – EXCEED WITHDRAWAL LIMIT: USE ALTERNATIVE CARD OR TRY LESSER AMOUNT

7. 68 ERROR – RESPONSE RECEIVED TOO LATE: TRY TRANSACTION AGAIN

8. 75 ERROR – PIN TRIES EXCEEDED: USE ALTERNATIVE CARD OR TRY AGAIN AFTER A FEW MINUTES

9. 91 ERROR – ISSUER OR SWITCH: CHECK INTERNET CONNECTION OR CALL NEXION SUPPORT

10. 96 ERROR – GENERAL DECLINE: TRY TRANSACTION AGAIN OR CALL NEXION SUPPORT

11. Z1 ERROR – GENERAL ERROR: CALL NEXION SUPPORT
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