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Cash flow management. Solved.
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OBTAIN CARD PRE-AUTH

TEMPORARY RESERVE FUNDS ON A CLIENT’S CREDIT CARD
USER GUIDE




OBTAINING A CARD PRE-AUTHORISATION

1. Clle on TRANSACT %% Standalone: 4.9.18.0 [NODE: ]

2. Click on OBTAIN CARD PRE-AUTH. TRANSACT

DEBT COLLECTION
CHECK YOUR WORK
REPORTING

MANAGE

> Obtaining a card Pre-Auth allows you to temporarily
reserve funds on a client’s credit card for a future
payment. SETTINGS

> A Pre-Auth is valid for 7 to 8 days. LoGouT
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STANDALONE TRANSACTION
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S NeXxion
Standalone: 4.9.18.0 \ '
DEPOSIT CASH/CHEQUE

REFUND 2 ERSALS

OBTAIN CARD PRE-AUTH

ONLINE PAYMENT LINKS

REMOTE SUPPORT
CALL CENTRE: 0261 NEXION (639 468)
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CLIENT INFORMATION SCREEN
1. Select RECEIPT BOOK.
2. Fillin AMOUNT and REFERENCE FIELDS.
3. Click on OBTAIN PRE-AUTH.
nxfgent: 4.9.18.0 3 *
OBTAIN PRE-AUTH RECEIPT BOOK | Nexion SA v A
AMOUNT ZAR - exion
RECEIPT # | Test | '
ACC & PT.NAME |5 Omeone] |

» The amount entered will be reserved on the client’s
credit card.
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CARD DETAILS SCREEN

1. Select TYPE of card.

2. Fill in card details in selected REFERENCE FIELDS.
3. Tick the | ACCEPT CHARGEBACK RISK box.

4. Click on CONTINUE to obtain Pre-Auth.

> The risk for CHARGEBACK is high.

> CHARGEBACK is the fee charged by the bank when
the client reverse the transaction.
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nxfAgent: 4.9.18.0

TYPE: | Master Card

S |

CARD #: 5223 | 0000

EXPIRY DATE: {MMW}
e

|oocd 5750 |

AUTH 1D

ACCOUNT: | CHEQUE

BUDG

The risk of chargeback is high, the bank will reverse the
transaction if cardholder queries the transaction, even if
you have written authorzation and./ar an imprint.

Please use Mexion OMLIME transactio 4 3 to
eliminate chargeback risky

e |

ET

USE BUDGET FACILITY

St

MONTHS

9 | ACCEPT CHARGEBACK RISK
Plefse use EXTREME CAUTION when PROCESSING

CARDS MANUALLY.

CONTINUE
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NEXION WILL PRINT RECEIPT

1. Click on COMPLETE RECEIPT to complete the
obtained card Pre-Auth.

» To minimize the risk of CHARGEBACK,

+ the cardholder needs to sign the practice copy of the receipt

« take an imprint of the card on the practice copy of the
receipt
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nxfAgent: 4,9.18.0

EMAIL REPRINT COMPLETE
RECEIPT RECEIPT RECEIPT

Successful Pre-Auth Obtained Trxn
HNexion Sh

Unit 16, Block 1, Northgate Business Park
Ysterplaat, Cape Town

TEL # : 021 510 0240

VAT # : 465465465

LICENSE : HEXSAXS000000010002
DATE : 2020/12/11 11:03:25
TSERNLME : Cristo Marcus

Pre-huthorisation Receipt

RECEIPT # : Test

LCC & PT.NAME : 5 Cmeone

HNEXICHN REF : 03302742

ATUTHID : 139807

HMERCHABNT ID : Q0000D02191901185
TERMINAI. ID : Q0001292

CARD TYPE : Master/Masestro (MANUAL)
CRRD # D SE223FEEEEERRAARAGTOO
AMOTNT : R 10.00
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