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Cash flow management. Solved.
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CANCEL DEBIT ORDER INSTALLMENT

USER GUIDE
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TO CANCEL A DEBIT ORDER

1. Click on TRANSACT.

fim Standalone: 4.9.18.0 [NODE: 8] — H
2. Click on REFUNDS / REVERSALS. STANDALONE TRANSACTION g—
L
DEBT COLLECTION BATCH IMPORT n ex I o n
Standalone: 4.5.18.0 \ '
CHECK YOUR WORK DEPOSIT 2 'CHEQUE

> Use the NEXION REFERENCE NUMBER for the REPORTING REFUNDS/REVERSALS
transaction you want to cancel.

OBTAIN CARD PRE-AUTH

> Only pending installments can be cancelled.

ONLINE PAYMENT LINKS

» Reasons to cancel a debit order:

- When a patient settled their bill using alternative

payment options.
SETTINGS
- When a patient is approved for instant financing.

- Incorrect installment date was captured when processing
the debit order.

REMOTE SUPFORT
CALL CENTRE: 0861 NEXION (635 466)
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NEXION REFERENCE NUMBER SCREEN

1. Enterthe NEXION REFERENCE NUMBER of the
debit order installment you want to cancel.

2. Click on CONTINUE.

> You can obtain the NEXION REFERENCE NUMBER
from the:

Receipt
Receipt book recon report
Bank accountrecon report

0861 NEXION (639-466)

fim Standalone: 4.9.18.0 [NODE: 8]

TRANSACT

DEBT COLLECTION
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REFPORTING
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SETTINGS

LOGOUT
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nxAgent: 4.9.18.0
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STANDALONE TRANSACTION

Standalone: 4.5.18.0 \ '
DEPOSIT CASH/CHEQUE

NEXION REF:

REMOTE SUPFORT
CALL CENTRE: 0861 NEXION (635 466)
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DEBIT ORDER INSTALLMENTS CANCELLATION SCREEN

1. Tick the box of the debit order installments you
want to cancel. For multiple installments, tick the
relevant boxes.

2. Click OK to proceed.

3. Click YES to confirm the cancellation.

0861 NEXION (639-466)
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o Are you sure you want cancel thi E% Icted debit orders?

R (CAMNCEL DEBIT ORDER — O >
PLEASE SELECT TRANSACTIONS TO BE CAMCELLED

_Transac:tiun I Member Name Transaction Ref  Debit Date Amourt
3295004 SHAUN OMEONE CONSULTATION 2020412730 02:00:00 250.00
3255004 SHAUN OMEONE CONSULTATION 20210201 02:00:.00 250.00
3755004 SHAUN OMEONE CONSULTATION  2021/03/01 02:00:.00 250.00
m ol IRl S EATE R sk ] L T A Tk N T W P o ¥ 0 ¥ o S0 ol O ¥
3299004 CAMCEL DEBIT ORDER
3295004

Yes I | Mo
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DEBIT ORDER CANCELLATION COMPLETED

1. Click OKto complete the cancellation.

R (CAMNCEL DEBIT ORDER — O >
PLEASE SELECT TRANSACTIONS TO BE CAMCELLED
Transaction I Member Mame Transaction Ref  Debit Date Amourt

3255004 SHAUN OMEONE CONSULTATION 2020/12/30 02:00:00 250.00
3255004  SHAUN OMEONE CONSULTATION 2021/02/01 02:00:00 250.00
32535004 SHAUN OMEONE CONSULTATION 2021/03/01 02:00:00 250.00
[~] 3299004 SHA|-euEsTUE—SausHERIEaM —annnaannaena 250,00
1799004 sHal Change Status X b 25000
3295004 SHAL D 250.00

o Direct debit cancellation succesful

1
| ok |

. . CANCEL
> The status of the installments will change from

pending to cancelled on the Nexion reports.
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